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PROJECT BACKGROUND 
About OAITH

The Ontario Association of Interval and Transition Houses (OAITH) is a 77 member-based coalition made up of first stage women 
shelters, second stage housing programs and community-based women's organizations across the province.  Together, we work 
towards eliminating violence against all women in Ontario.  Our initiatives to reach our collective goal include; training and 
resource development, advocacy, public awareness, and government relations to improve social policies that impact women and 
their children.

About the Aging Without Violence Project

In January 2018 OAITH received funding from the Ministry of Community and Social Services to lead a 4-year province-wide 
training and resource project focused on ending violence against older women (VAOW) in Ontario.  Year 1 (2017-2018) of the 
project focused on three distinct information gathering activities, including a gap analysis, environmental scan and province-
wide forum.  This document presents the findings of the environmental scan, which consisted of a literature review and 
comparative analysis.

About the Environmental Scan

This section of the research provides an overview of the systems and tools in place to respond to violence against older women 
in Ontario and beyond.  The environmental scan called for a review of literature, information, programs, services, and resources 
currently available to Ontario service providers working with older women experiencing violence.  The scan focused on Ontario 
content; however, the comparative analysis included content and processes developed outside of the province and Canada.  
Findings from both methods helped inform the gap study, which is presented in the Gap Analysis Report.

Funded by the Government of Ontario 
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LITERATURE REVIEW
An information request for document collection was submitted to OAITH and the Aging Without Advisory Committee.  A total of 60 submissions were 
received of which 21 were reviewed.  The review was inclusive of sector specific reports, planning documents, provincial strategies, webinars, 
toolkits, statistical summaries and presentations.  Sources were selected based on best fit to inform the development of a training and resource 
strategy that is inclusive of gender and age-specific, and inter-sector responses to violence against older women.  A full inventory of the literature 
submitted in response to the Information Request is listed in Appendix A of this report.  Table 1 on the following page is a comprehensive list of the 
documents and resources reviewed for the Environmental Scan including document type, summary and relevancy of the source to the Aging Without 
Violence project. 

Table 1: List of Documents Reviewed (Summary and Relevance) 

Type of Document Document Title, Author and Date Details 

Planning document Title: Proposal Concept 2017 2018 Year 1 

Author: OAITH 

Date: No publication date  

Summary: The Aging Without Violence project proposes an inter-
sector and gender-specific response to elder abuse and 
interpersonal violence in support of the Ontario Seniors Strategy.  
One of the four areas that the strategy is dedicating its efforts to 
address violence against older women is service provider training.  
OAITH demonstrates the capacity and expertise to develop and 
facilitate an integrated service provider training model to address 
violence against older women in Ontario 
(project dates: January 2018 to March 2021).

Relevance: Indicators for inter-sector collaboration; identification 
of key project partners (Ontario Long-Term Care Association, 
Association of Community Health Centres, AdvantAge Ontario, 
The Voice of Older Adult Centre). 
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Type of Document Document Title, Author and Date Details 

Planning document Title: 2017-2018 Work Plan Draft-Revised 

Author: OAITH 

Date: February 11, 2018 

Summary: The Aging Without Violence Work Plan provided 
insight into the planning process for the research phase as well 
the performance goals for the provincial forum.  The scope of 
the project focuses on training and resource development, 
public education, research and improved community 
responses.  It identifies the following training priorities:  

• Violence against LBTQ+ women who are older
• Sexual violence in later life
• Intergenerational trauma and colonization
• Neurobiology of trauma and older women
• Physical and cognitive abilities, aging, and violence against 

women
• Legal information for workers re: violence against older 

women
• System navigation strategies for assisting older women with 

involvement in multiple sectors
• Violence against Francophone older women
• Violence against older women in immigrant and refugee 

communities
• Risk management for older women
• Violence against older women in rural communities
• Strategies for interagency collaboration at regional planning 

tables 

Relevance: The work plan provides insight and assumptions to 
goal setting, which will be used for the comparative analysis with 
the research findings. 

Budget Title: Pre Budget Submission OAITH 2018 Final 

Author: OAITH 

Summary: Highlights two integral pieces of work that OAITH 
champions to ensure the rights of older women are protected: 
leading solutions to reduce barriers to shelters and housing, and 



ENVIRONMENTAL SCAN 2018 pg. 5 

Type of Document Document Title, Author and Date Details 

Date: February 9, 2018 advocating for government investment in community-
based response to end gender-based violence. 

Relevance: Mapping to explore in gap analysis – funding 
capacity and age-appropriate housing. 

Planning document Title: 2017-2018 AWV Work Plan Revised 

Author: OAITH 

Date: No publication date 

Summary: Outlines qualitative performance measures for the 
project including: enhancements in integrated, inter-sector 
training, perceived knowledge gained, perceived skills acquired, 
positive change in training survey results, identify changes that 
would improve the module and gaps that still exist, and possible 
improvements documented. 

Relevance: Indicators for performance measurements to help 
guide design of research methodology. 

Report Title: Promising Practices Across Canada for Housing 
Women Who Are Older and Fleeing Abuse Author: 
ATIRA Women’s Resource Society 
Date: May 2015 

Summary: The Promising Practices across Canada for Housing 
Women Who Are Older and Fleeing Abuse project is a 
comprehensive approach that provides context for an inter-sector 
response to supporting older women experiencing violence: 

• Explores women’s lives across race, class, gender sexual
orientation and ability

• Highlights importance of collaboration between
organizations, professionals, service providers and
community members

• Bridges the gap between access to health services and
transition houses

The report identifies eleven promising practices for consideration, 
two of which are reflected in the Aging Without Violence concept 
plan: work towards system change for women who are older; and 
focus on support for older women – safety health care and 
support after leaving transitional housing. 
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Type of Document Document Title, Author and Date Details 

Relevance: Emphasis on the importance of formalizing strategic 
relationships between the transition house/shelter and other 
service providers. 

Infographic Title: 2016-17 Violence Against Women Satisfaction 
Survey HIGHLIGHTS 
Author: Ministry of Community and Social Services 
Date: 2016-2017 Year End 

Summary: The services accessed by women with the highest 
satisfaction were counselling, safety planning and referral to other 
information sources.  Demographic profiles included women 
identifying with being a visible minority, Indigenous, French 
speaking, a newcomer or LGBTQ.  

Relevance: Data helps understand what services women are 
accessing. (Note – This is a VAW not a VAOW survey – evidence to 
support observation that there is a gap in provincial data and 
statistics about VAOW service provision). 

Report Title: Violence Against Women Satisfaction Survey 
– 2016-2017 Year End Report  
Author: Ministry of Community and Social Services 
Date: 2016-2017 Year End 

Summary: Year end report summarizing the results of the 
VAW (Violence Against Women) Satisfaction Survey, 
distributed by the Ministry of Community and Social Services 
(MCSS) to over 200 VAW agencies across Ontario providing 
services including emergency shelter, counselling, 
information and transitional housing support. This survey 
was first introduced in June 2010 to capture survivor 
experiences and perceptions of VAW services. 

12% (565) of respondents aged 51-60, 5% (224) of respondents 
20 years old or younger, and 6%( 277) of respondents older than 
60.

Relevance: Further analysis needed to determine implications of 
low service usage by older women. Potential to provide baseline 
for comparison between number of older women experiencing 
violence and those accessing VAW focused service. Identification 
of gaps in services as identified by older women accessing 
services.
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Type of Document Document Title, Author and Date Details 

prevent older women from accessing services? 

Survey Title: Aging Without Violence Advisory Survey 2018 

Author: OAITH 

Date: January 31, 2018 

Summary: A pre-forum planning survey with the Aging Without 
Violence Advisory Committee was used to identify pacesetters for 
content development and research design.  This included 
identifying issues in working with older women experiencing 
violence and ranking priorities for additional training, resource 
and information topics. 

Relevance: Survey data beneficial for the thematic and 
comparison analysis (advisory perceptions vs. forum participant 
perceptions) and identification of gaps in training and resources.

Training Title: Supporting Older Women in Interval and 
Transitional Homes 
Author: Elder Abuse Ontario Webinar Series 
Date: Tuesday July 5, 2016 

Summary: An example of sector partnership training, this Elder 
Abuse Ontario webinar focused on the intersection between elder 
abuse and domestic violence and why/how it is different for an 
older woman (e.g. different journey due to stigmas in age).  It also 
provided a map to model the central role of shelters in abused 
women’s help-seeking journey. 

Relevance: Elder Abuse Ontario (EAO) oversees the 
implementation of Ontario’s Strategy to Combat Elder Abuse.  EAO 
is a leading training provider on the intersection between elder 
abuse and violence against women; however, it will be important 
to study the training gaps to identify what the Aging Without 
Violence needs to develop (E.g. integrating a gender and age-
specific lens to service provider training).  It is also important to 
note that there could be a possible gap in a service provision 
model that provides follow-up care to older women after she 
leaves shelter/support. 

Report Title: Domestic Homicide and Homicide-Suicide in 
the Older Population 

Summary: The report provides a snapshot of domestic violence in 
the older population in Canada.  It also provides 
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Type of Document Document Title, Author and Date Details 

Author: Brianna L. O'Neil, The University of Western 
Ontario; Dr. Peter Jaffe, Supervisor, The University of 
Western Ontario, Graduate Program in Psychology 

Date: March 2016 

recommendations for training development priorities, including: 
essential training for mental health professionals, assessment and 
intervention strategies dealing with male depression, identifying 
risk factors in suicidal individuals, and understanding 
characteristic of domestic violence, homicide and aging. 

Relevance: Identifies possible training needs for testing as well as 
supports the stated need for increasing professional awareness 
and collaboration between elder abuse, VAW and health care 
providers. 

Training Title: Domestic Violence Later in Life - Detecting and 
Preventing Homicide/Suicide: Understanding 
Possibilities for Intervention 

Author: Elder Abuse Ontario, Western University 
VAW Learning Network, Centre for the Study of 
Social and Legal Response to Violence 

Date: January 30, 2018 

Summary: Detailed report that examines the linkages between 
gender analysis and elder victimization.   Important highlights 
include recommendations for: 

• Extended public education efforts on domestic violence in 
the elderly population (target: Ontario Women’s 
Directorate and ministries of health, justice and victim 
services)

• Public education program focused on the linkages 
between domestic violence and older women with 
disabilities and variables including caregiver roles and 
capacity issues 

Relevance: Priority setting for training topics. 

Training Title: Appendix: Risk Factor Descriptions (Domestic 
Violence Death Review Committee 2016 Annual 
Report) 

Author: Elder Abuse Ontario Webinar Series 

Date: 2016 

Summary: Focused on the themes of the role of the 
perpetrator and victim’s disposition. 

Relevance: Linkages to developing training framework that 
includes risk factors. 

Strategy Title: Aging With Confidence: Ontario's Action Plan Summary: The strategy identifies four action pillars: inclusion, 
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Type of Document Document Title, Author and Date Details 

for Seniors 

Author: Province of Ontario (Ministry of Senior 
Affairs and Ministry of Health & Long-Term Care) 

Date: November 2017 

diversity, choice and self-determination, and safety and security.  
Deliverables include: easier-to-find information 
(Ontario.ca/AgingWell), enhance education about powers of 
attorney (public education campaign), strengthening elder abuse 
prevention (public education, service provider training, research 
and improved community response), expanding seniors 
supportive housing (investment in transitional care spaces), 
increasing support for caregivers (new province-wide 
organization to provide caregivers with supports and resources), 
and helping people with dementia ($100M dementia strategy). 

Relevance: Aging Without Violence’s role and responsibilities in 
strengthening elder abuse prevention. 

Presentation Title: Monitoring and Evaluating Gender-Based 
Violence Prevention and Mitigation Programs 

Author: Anastasia Gage and Melissa Dunn (in 
partnership with USAID, Measure Evaluation, 
IGWG) 

Date: November 2009 

Summary: Overview of planning phases for 
implementing/designing gender-based violence interventions 
(community mobilization, behaviour change communication, 
service delivery, laws and public policy). 

Relevance: Provides suggested planning factors to consider, 
including: linkages in partnerships, participant needs, data 
availability, required resources and external requirements. 

Strategy Title: Facilitation Guide: Dialogue on Ontario’s Elder 
Abuse Strategy  

Author: Lough Barnes Consulting Group (on behalf of 
Ontario Senior Secratariat) 

Date: July 2015 

Summary: Excerpted highlights on priority areas of Ontario’s 
Elder Abuse Strategy (coordination of community services, 
training for front-line staff working with seniors and public 
education to raise awareness about elder abuse).  The guide also 
emphasizes the importance of integrating sensitivity to diversity 
issues as they relate to elder abuse.  In addition to the strategy, 
the report references other initiatives in the response to abuse, 
including The Crime Prevention in Ontario: A Framework for 
Action Initiative (MCSS, Correctional Services and Ontario 

ontario.ca/AgingWell
ontario.ca/AgingWell
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Type of Document Document Title, Author and Date Details 

Association of Chiefs of Police), Long-Term Care Homes Act 
(residents’ bill of rights), Retirement Homes Act (Retirement 
Homes Regulatory Authority), Provincial eLearning training on 
elder abuse, and information brochures about powers of attorney 
for Elderly Persons Centres (Ministry of the Attorney General’s 
Office of the Public Guardian and Trustee).  Finally, it benchmarks 
some of its insight to Quebec’s strategy, which places an 
emphasis on investing in recurring training and the occupational 
role of those being trained. 

Relevance: Examples of what response strategies have been 
undertaken to date as well as examples of partnerships developed 
to fulfill the Strategy’s priority areas. 

Presentation Title: The Evaluation of NICE Elder Abuse Tools 

Author: Canadian Network for the Prevention of 
Elder Abuse and National Initiative for the Care of 
the Elderly 

Date: May 4, 2016 

Summary: A knowledge transfer and exchange network dedicated 
to improving the care of older adults in Canada, NICE develops 
training resources and tools on the themes of elder abuse, 
dementia care, financial literacy, end of life issues, ethnicity and 
aging, law and aging, dental care, mental health and caregiving.  
The evaluation of the NICE pocket tools highlights the role that 
digital platforms play in minimizing the knowledge gap and 
reducing silos in sectors that respond to elder abuse.  

Relevance: Review identified a potential gap: “Given the negative 
outcomes associated with elder abuse, there is a need to ensure 
that people who are experiencing elder mistreatment (or who are 
helping those experiencing it) can get the information they need in 
the right way and at the right time to properly address it.” 

Strategy Title: Addressing Elder Abuse in Alberta A Strategy 
for Collective Action 

Summary: The strategy outlines four key themes for a province-
wide response to addressing elder abuse: improved awareness, 
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Type of Document Document Title, Author and Date Details 

Author: Government of Alberta 

Date: November 2010 

skilled service providers, and coordinated community responses, 
protective laws and policies. 

Relevance: Includes a Comparative Analysis between provinces  

Resource Title: Protection From Elder Abuse and Neglect 

Author: Government of British Columbia 

Date: Accessed Online 2018

Summary: Resources developed to respond to elder abuse in BC 
include: information kits to help older adults learn how to prevent 
abuse, brochures and fact sheets, web-based resource to help 
healthcare providers make health care safer for patients, 
protection worker curriculum for training – resources for adult 
protection workers in home and continuing care, mental health 
and acute/residential care, and awareness building and training 
to increase reports of elder abuse.  It's important to note that all 
training tools and resources recognize cultural diversity and 
address staff turnover. 

Relevance: Multi-resource approach with an emphasis on 
intersection between health care and elder abuse sectors. 

Report Title: From Harm - Toward a Best Practices Guide on 
the Abuse of Older Women 

Author: Ontario Network for the Prevention of Elder 
Abuse  

Date: 2002 

Summary: Section 4 of the report focuses on Training for Front 
Line Staff and “proposes core practices of a coordinated 
community response to address and prevent the abuse of older 
women. It highlights several examples of specific initiatives and 
programs, and focuses on the inclusion of older women, outreach, 
advocacy, training, education and evaluation.  Ongoing training for 
those who are involved in working with older women is important 
in ensuring that support services incorporate core approaches and 
practices. Training should be directed to those working in seniors’ 
and violence against women organizations/services. The primary 
objectives of training for those working in seniors’ services are to 
increase understanding 
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Type of Document Document Title, Author and Date Details 

of gender-based violence, the dynamics of abuse, and the reality 
of the life cycle of intimate partner abuse. Training for those 
working in seniors’ services should include: a focus on particular 
skills such as the creation of a safety plan and empowerment-
focused support model.” 

Relevance: Development of specific modules and tools for front 
line staff and coordinating committees; strategies for enhancing a 
coordinated community response to the abuse of older women. 

Presentation Title: Neglect, abuse and violence later in life: 
Intersectionality of gender and age - Competing 
Paradigms of Elder Abuse: Learning from Intimate 
Partner Abuse, Active Ageing, and Vulnerable Older 
Adult Research (Emphasis on Older Women) From an 
International Perspective 

Author: Patricia Brownell, PhD, Associate Professor 
Emerita of Social Service, Fordham University, and 
Immediate Past President, National Committee for 
the Prevention of Elder Abuse 

Date: November 21, 2017 

Summary: Outlines underlying theories and theoretical 
assumptions about intimate partner abuse, including power and 
control, ageism, and vulnerability of victims.  It also identifies 
additional understanding of what elder abuse means, including 
intimate partner abuse, active ageing, and vulnerable older adults.  
With respect to knowledge development, the presentation 
identifies areas that professionals and policy makers need to do to 
increase response to IPV: DV shelters need to offer age-
appropriate programs for older women, agencies need to do 
awareness training to encourage older women to report abuse by 
family members to police, and training in capacity assessment.  
Finally, the presentation summarized barriers to effective elder 
abuse practice, including ageism, lack of data on older women in 
domestic violence reports, and funding limitations. 

Relevance: Research informs practice – emphasis on a research 
design that will provide data and analysis to help policymakers and 
practitioners’ ability to make informed choices about needed 
resources and appropriate training systems. 

Report Title:  Elder Abuse in Canada: A Gender-Based 
Analysis 

Author: Peggy Edwards for the Division of Aging 

Summary: “This report provides a gender-based analysis (GBA) of 
elder abuse in Canada. It provides information for creating bias-
free, gender- and culturally-relevant research, policies and 
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Type of Document Document Title, Author and Date Details 

and Seniors, Public Health Agency of Canada, 
under the Federal Elder Abuse Initiative 

Date: February 2012 

practices in elder abuse. It also describes the relevance and 
application of the findings to public health research, policies, 
programs and practices.”  The report provides a definition on 
gender-based analysis and how to apply a gender-lens to 
research.  The reports subsections include perpetrators’ 
characteristics and legislation (family violence, criminal, adult 
protection and adult guardianship laws).  Finally, “the report also 
describes a culturally relevant Gender-Based Analysis developed 
by the Native Women’s 

Association of Canada and the BIAS FREE framework developed to identify biases in policy, program and research based on gender, 
race and ability.”  

Relevance: Identifies important gaps for study notation: “There is 
little statistical data on the incidence and prevalence of elder 
abuse in the Aboriginal population […] There is also a lack of 
evidence to confirm if risk factors for elder abuse change in 
relation to ethnicity, race and culture of a particular group or 
community.”  
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COMPARATIVE ANALYSIS

The purpose of the Comparative Analysis is to allow for the comparison of existing responses and adoption of improvements which have the potential to 

enhancing the services and supports provided to older women experiencing violence across Ontario.  Ultimately, this part of the scan provides the Aging

Without Violence Provincial Advisory with a level of insight to facilitate an integrated service provider-training model to address violence against older 
women.  Insight was collected from 16 other programs, networks and organizations to assist in this analysis. The below list summarizes the 
organizations that were reviewed as part of the comparative analysis. The review of these organizations focused on their training models and resources, 
processes, and response frameworks to violence against older women. 

National Initiative for the Care of the Elderly (NICE) 

Topics: dementia care, elder abuse, end of life care, financial literacy, mental health, law and ageing, addictions 

Examples of tools and resources: Information booklets to help women decide if they are experiencing abuse, toolkits for caregivers and self-care, 
legal information and resources for grandparents raising their grandchildren, Respect All poster, ROPE: Relating to Older People Evaluation 

United Nations – Brief on Violence Against Older Women (Madrid International Plan of Action on Ageing, 2002) 

Topics: international best practice in VAOW, knowledge mobilization 

Training focus: inter-sector training between elder abuse and health services, programs geared towards including older women in 
mentoring/training for younger generations (adult children and grandchildren) 

http://www.nicenet.ca/tools-elder-abuse
http://www.un.org/esa/socdev/ageing/documents/MIPAA/GuidelinesAgeingfinal13%20Dec2006.pdf
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Elder Abuse Ontario (EAO)

Examples of tools and resources: reports and research, education (full curriculums, intervention tools, videos, digital PDFs and Spanish materials), 
webinars, symposiums, workshops, conferences 

Notable: Provision of a searchable database “designed to provide seniors, caregivers, practitioners and academics, easy access to 
information about the prevention, intervention, and general knowledge about elder abuse” – search by categories (Education, Prevention, 
Intervention and Response) and/or types of tools (directory, general information, intergenerational programs, safety guide, training materials) 

Notable: Modules are multi-partnered, span of topics, representation of intersectionality in the content, various locations, front line, collaboration 
and modules for women who are older, free to $15 to $50, averages approximately 2 per month 

Topics covered at 2017 symposium: Elder Abuse in the LGBTQ Community, Promising Practices, Public Awareness and Bystander Engagement, 
Working Together to Prevent Violence and Abuse Towards Older People,  Intersectionality of Gender and Age, Engaging Neighbours, Friends, and 
Families

Respect Aging Program – Newfoundland and Labrador 

Purpose: To educate and train various audiences in the recognition, prevention and intervention of violence against older persons 

Target audience: Older person who may experience violence, community and health care workers, and general public 

Types of resources: “Where to Get Help” online provincial directory, training manuals, and promotional materials (radio ads, posters, and 
brochures that focus on 3 themes: financial abuse, neglect, and physical abuse) 

VAW Learning Network (Western University) – Knowledge Hub and Training Curriculums 

Topics: child protection, educators, evaluation, health, indigenous, justice, lived experience, mental health, prevention, and VAW sector 

http://www.elderabuseontario.com/
http://www.respectaging.ca/
http://www.vawlearningnetwork.ca/focus-areas/professional-trainingcurriculums
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Types of resources: 

• Content from Ontario-based, Canadian, and global training curriculums
• Training for disciplines and sectors such as education, health, mental health, social services, justice, VAW, settlement services, and services for 

Indigenous peoples
• Newsletters, research snapshots, and info-graphics
• Resource section dedicated to Intersectionality, including culturally appropriate training curriculum, toolkits, and research guides
• Gender equality and gender-based analysis: policy and tools, research, and reports
• Dedicated section on “Learning from Women with Lived Experience of Violence 

Social marketing and public education by themes: technical papers, evaluation tools, and campaigns (bystanders, men, women and men), 
summary of Ontario-based campaigns 

Note: majority of content appears to address violence against women and children with very few dedicated toolkits and research snapshots on 
VAOW 

National Clearinghouse on Abuse Later in Life (NCALL)

Focus: Collection of publications and resources to help others better understand and response to abuse later in life 

Types of tools and resources:  

• Advocates’ Toolkit (working with and meeting the needs of older survivors of abuse)
• Graphics and media (centralized source for national campaigns in awareness of Domestic Violence Awareness Month, Sexual Assault 

Awareness Month, World Elder Abuse Awareness Day, etc.)
• Video library and webinars (four categories: victims and allies, professionals, trainers, all grantees) – resources created through 

collaboration with various organizations and entities in the elder abuse field. Resource topics include: Abuse in Later Life and Elder 
Abuse, Caregiver Stress, Collaboration & Coordinated Community Response, Confidentiality & Mandatory Reporting, Domestic Violence 
in Later Life, Emergency Shelter and Transitional Housing, Faith Community, Guiding Principles, Healthcare, People with Disabilities, 
Older Adults, Rural Communities, Safety Planning, Sexual Abuse in Later Life, Stalking in Later Life, Technology, and Tribal Communities 

http://www.ncall.us/about-ncall/
http://www.ncall.us/all-and-elder-abuse/
http://www.ncall.us/caregiver-stress/
http://www.ncall.us/collaboration-and-coordinated-community-response/
http://www.ncall.us/confidentiality-mandatory-reporting/
http://www.ncall.us/domestic-violence-in-later-life/
http://www.ncall.us/em-shelter-transitional-housing
http://www.ncall.us/em-shelter-transitional-housing
http://www.ncall.us/faith-community/
http://www.ncall.us/guiding-principles/
http://www.ncall.us/healthcare/
http://www.ncall.us/people-with-disabilities/
http://www.ncall.us/older-adults/
http://www.ncall.us/rural-communities/
http://www.ncall.us/rural-communities/
http://www.ncall.us/safety-planning/
http://www.ncall.us/sexual-abuse-in-later-life/
http://www.ncall.us/stalking-in-later-life/
http://www.ncall.us/technology/
http://www.ncall.us/tribal-communities/
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Nova Scotia Domestic Violence Resource Centre (NSDVRC)

Topics: Content available for Aboriginal communities, same sex relationships, legal services, mental health and addiction services 

Types of resources: Community resource map, digital resource library 

Canadian Network for the Prevention of Elder Abuse (CNPEA) 

Organized by three pillars: 

• Knowledge Exchange: Events, Webinars, CNPEA Projects, Researchers, Elder Abuse Networks, Workshops and Presentations, Resource
Map

• Resources: Reports, Studies, Legal Information, Government Strategies
• Tools: Brochures and Factsheets, Community Development Tools, Policy Tools, Practice Tools

Alberta Elder Abuse Awareness Network (AEAAN) 

Type of resources: Community Kit available for download from website 

Contents: two Power Point presentations with comprehensive speaking notes, the Elder Abuse Training Video, a listing of Alberta resources in 
support of the issue of elder abuse, several online links, and other national resources 

BC Association of Community Response Networks  (BC CRNs)

Types of resources: brochures, documents and tools, Community Response Network Tool Kit, Community Page 

Resource categories: It’s Not Right! Program, Developing and Maintaining CRNs, Gatekeeper Program, Aboriginal and First Nations, 

Intergenerational, Conference Materials, Project Materials, Workshop Materials, Agency Publications, Videos 

https://www.nsdomesticviolence.ca/
https://cnpea.ca/en/
http://www.albertaelderabuse.ca/resources/community-kit
http://www.bccrns.ca/generated/resourcestoolkit.php
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National Centre for Elder Abuse (United Sates) 

Resource categories: 

• Research: Synthesize and disseminate high quality research on elder abuse to encourage the translation of research into practice
• Practice: Technical assistance tools, innovative approaches and national resources to aid in the provision of direct services
• Policy: Understand, evaluate, and inform policy development to ensure public policy is better aligned with effective practices
• Education: Training and awareness materials to further the field for those interested in elder abuse identification and prevention

Types of resources and tools: 

• NCEA Databases – (United States focus)
• Eight other programs for Elder Rights Protection: World Elder Abuse Awareness, Prevention of Elder Abuse, Neglect and Exploitation, Long-

Term Care Ombudsman Program, Legal Assistance, Pension Counseling and Information Program, Senior Medicare Patrol Program, National 
Minority Aging Organizations Technical Assistance Program, Women and Retirement Planning Program 

QMUNITY 

Topics: Older Adults and Seniors programs that focus on community connection, social supports and personal development for people 55 years of 
age and older 
Types of resources: social events, educational workshops, one-on-one support, and referral services 

Notable: Friendly Visitor Program matches LGBTQ/2S volunteers with LGTBQ/2S seniors for social visits in senior’s homes, long term care facilities, or 
spaces within the community; volunteers also accompany seniors to medical appointments or QMUNTIY programs and events 

Registered Nurses’ Association of Ontario (RNAO) 
Focus: Prevention of Abuse and Neglect (Long-Term Care Best Practices Toolkit, 2nd edition: Implementing and sustaining evidence-based practices in 
long-term care)
Types of resources: RNAO Best Practice Guidelines, Organization Assessment, Implementation and Evaluation, Clinical Assessment and Care Planning, 
Self Learning/e-learning
Topics: Brief Abuse Screen for the Elderly (BASE), Caregiver Abuse Screen (CASE), Comprehensive Geriatric Assessment Toolkit (CGA), Culturally 
Sensitive Care Practice Guideline, Definitions of Abuse and Neglect of Older Adults, Elder Abuse- Assessment and Intervention Reference Guide, 
Improving the Lives of LGBT Older Adults, Legal Capacity, Decision-Making and Guardianship- Interim Report October 2015, Warning Signs of Elder 
Abuse- Education Materials for Seniors, What is Ageism?, What to Do if You Suspect Elder Abuse 

https://ncea.acl.gov/
https://qmunity.ca/
https://ltctoolkit.rnao.ca/clinical-topics/prevention-abuse-neglect?field_resource_type_updated_tid=All&items_per_page=40
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Royal Canadian Mounted Police (RCMP)

Target audience: Seniors, their family members, caregivers, and friends Type of resource: Seniors Guidebook to Safety and Security 

Topics: Elder Abuse, Security in your home, Away from home, Safety on the street, Safety in your vehicle, Fraud and scams (grandparent and emergency scams, 
romance scams, extortion scams, service scams, money transfer requests, charity scams, prize scams, investment scams, medical scams, identity crimes), 
dementia, and Power of Attorney for Personal Care 

It’s Not Right: Neighbours, Family and Friends for Older Adults

Background:  The Centre for Research and Education on Violence Against Women and Girls (CREVAWC) adapted their VAW training program Neighrbours, Friends, 
and Families (NFF) ln partnership with the Canadian Network for the Prevention of Elder Abuse (CNPEA). This project began in 2012 and focus on engaging 
bystanders on issues of abuse of older adults and neglect. 

Types of resources: 

• Public education campaigns
• One-day workshop on teaching neighbours, friends and family members of seniors experiencing abuse to recognize the warning signs and then 

to take small practical steps to help that are safe and respectful
• National training for elder abuse leaders and experts so that they were prepared to hold intervention workshops in their own regions and 

communities
• A comprehensive trainer’s manual was developed to support the pan Canadian implementation
• 2015 conference 

SurvivorToolkit.ca

Target Audience: Survivors of sexual violence and the people who are supporting them
Type of resource: Video series and website (partnership between Peterborough Police Services and Peterborough Northumberland Victim Services, 
Kawartha Sexual Assault Centre, Peterborough Regional Health Centre, Niijkiwendidaa Anishnaabekwewag Services Circle, Anishinabek Police Services, 
Ontario Provincial Police, Peterborough AIDS Resource Network); Out of the Shadows Resource Directory (digital PDF) 
Topics: About Sexual Violence, Medical Services, Police Services, Victim Services, Court Services, Counselling Services, How to Support a Survivor 
Notable: Although this does not specifically target older women and caregivers it is a strong example of a regional, inter-sector training platform 

http://www.rcmp-grc.gc.ca/en/seniors-guidebook-safety-and-security
https://survivortoolkit.ca/
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Notable: Abuse of Older Adults Intersects with Other Issues storyboard (created by Building a Bigger Wave and Think Link Graphics): 
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Type of resource: Video series and website (partnership between Peterborough Police Services and Peterborough Northumberland Victim Services, 
Kawartha Sexual Assault Centre, Peterborough Regional Health Centre, Niijkiwendidaa Anishnaabekwewag Services Circle, Anishinabek Police Services, 
Ontario Provincial Police, Peterborough AIDS Resource Network); Out of the Shadows Resource Directory (digital PDF) 

Topics: About Sexual Violence, Medical Services, Police Services, Victim Services, Court Services, Counselling Services, How to Support a Survivor 

Notable: Although this does not specifically target older women and caregivers it is a strong example of a regional, inter-sector training platform 

GAPS IN CURRENT ENVIRONMENT
The Literature Review and Comparative Analysis included the scan of 37 documents, platforms and programs to determine what is being done and 
what needs to be done to increase the capacity of frontline service providers working with older women experiencing violence.  The notes and 
observations made from the review are summarized below for the Aging Without Violence Advisory Committee to consider as they proceed with the 
development of its three-year project.   

WHAT IS CURRENTLY AVAILABLE 

The three organizations most frequently cited in the Literature Review were Elder Abuse Ontario, NICE and CNPEA.  This frequency can be attributed to 
the fact that Elder Abuse Ontario has been responsible for implementing the Ontario Strategy to Combat Elder Abuse since 2002.  It also has an 
extensive training library, a varied curriculum in partnership with multiple sectors, and content that is delivered on a regular monthly basis.  In 
comparison, national platforms such as NICE and CNPEA appear to have more static content and “branded” products available for viewing and 
download.  In addition to these known training platforms, the VAW Learning Network appears to be regarded as a leading portal in accessing source 
materials for research and trends in violence against women.  OAITH is also recognized for its accessible training portal on various VAW subjects.   
The It’s Not Right! Program appears to be one of  the most referenced campaigns for awareness raising efforts.  Finally, the Government of Alberta’s 
action plan to respond to gender-based elder abuse appears to be the most detailed in terms of tactics and deliverables; however, the Community 
Response Network of British Columbia appears to offer an aspiring approach to an integrated model consisting of interconnected websites, modules 
and information resources with an emphasis on an intersection between the health and elder abuse sectors.  Outside of Canada, a model for the Aging 
Without Violence project to benchmark itself against is the National Clearinghouse on Abuse Later in Life (NCALL), which practices resource 
development through sector collaboration and targets multiple stakeholder groups, including victims, allies, advocates, professionals, and trainers. 
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GAPS THAT CAN BENEFIT FROM NEW WORKS 

The Environmental Scan clearly shows that there is not a lack of source materials for information and presentations about the prevalence of elder abuse 
and violence against women; however, the review does flag some significant gaps that the Aging Without Violence project could possibly address.  Gaps 
identified in training topics include the assessment of decision-making capacity in older women, integrated models of support, empowerment focused 
support for older women, the interrelations of domestic violence, homicide and aging, risk factors for male perpetration of elder abuse, ethnicity and 
aging, sensitivity to diversity issues as it relates to violence against older women, intergenerational trauma, vicarious trauma information for service 
providers which considers the impact of working with older women specifically, financial abuse, dementia care, and adult guardianship laws.  There are 
currently few resources available to Ontario service providers specific to the risk management of perpetrators of violence against older women. A 
recurring theme throughout the reviewed literature is the call for all training to include an analysis based on intersecting identities including gender, race, 
sexuality, culture, and ability.   

In addition to topical gaps, the comparison analysis highlighted four priority groups that inter-sector VAOW training should focus on.  They are: mental 
health and health professionals, protection workers, caregivers, and outreach workers at VAW shelters.  The scan also noted the call for coordinated 
provincial awareness campaigns tailored to specific themes, including duty to report, how to leave/how to get help, financial abuse and how to prevent it, 
and elder abuse by adult children.  Finally, the Environmental Scan identified associated non-training gaps that could benefit from the Aging Without 
Violence project, such as lobbying for funding to support training budgets and professional development, working with VAW shelters to offer age-
appropriate programs for older women, and an investment in research to address the lack of data on older women in domestic violence reports, in 
particular the lack of data on the incidences and prevalence of violence against older Indigenous women. 

LIMITATIONS

The Information Request and secondary research generated a wealth of information and resources. It was not possible to review all of the submissions; 
therefore, it is important to note that this Environmental Scan was of limited scope.  A recommendation is being made to the Aging Without Violence 
Provincial Advisory to consider an in-depth review of the current literature as part of its strategic development.
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Appendix A – Information Request – Submissions Inventory 

OAITH – Aging Without Violence 

Information Request Form – Record of Documents and Links Submitted 

Membership Information Submitted 

OAITH Membership List • To identify stakeholders
• Email directory is fine (permission to

contact)

• VAW Shelter and Transition Housing Mailing List

Other Contact Information • To identify inter-sector stakeholders • Lets Talk Contact List 16
• Ontario SACs excluding OAITH members

Aging Without Violence 
Advisory Committee Contact 

List 

• For profiling and contacting
• Other forum lists 

• Aging Without Violence Invite List March 9
• AWV Advisory Contact List March 2018
• AWV Forum Participant List March 13 2018

Document Information Submitted 

Aging Without Violence 
Work Plan 

• Identification of goals, 
deliverables, targets, and 
evaluation method of the AWV 
project  

• 2017-2018 Work Plan Draft-Revised Feb 11 2018
• Proposal Concept 2017 2018 Year 1
• AWV Advisory Survey 2018
• 2017-2018 AWV Workplan Revised
• Aging Without Violence Workplan Revised

MCSS Funding Agreement • To provide context for deliverables • Nothing submitted

OAITH governing documents • By-Laws
• Terms of Reference
• Membership Protocol

• OAITH Constitution and By-laws 2016
• OAITH History

Survey data • Survey samples and analysis from
2015, 2016 and 2017

• 2016-17 VAW Satisfaction Survey Placemat
• 2016-17 VAW Satisfaction Survey Report
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OAITH Publications • OAITH authored reports
• Presentations related to subject

matter
• Research from member associations
• Other OAITH literature related to VAW
• Training documents, programs and/or

manuals

• Pre Budget Submission OAITH 2018 Final
• OAITH, EAO, HNWS Webinar
• Environmental Scan OAITH 2016

Other Information Submitted 

Research criteria • Specific details/scope to provide
insight to desired outcomes

• Hospital-based interventions
• Geriatric sector involvement

Forum literature • Creative, agendas, programs drafted
for the Forum (including memos and
invitations)

• Invite list

• Aging Without Violence Agenda Revised March 8
• LeZlie Lee Kam Draft Presentation Notes
• Jeannette Corbiere-Lavell Keynote AWV Forum
• Margaret MacPhereson Presentation AWV Forum
• Marianne Park Presentation Notes AWV Forum
• KarineDenis & Annick Bolvin Presentation AWV Forum

List of frameworks or existing 
models 

• Wish list of known/proven models to
benchmark this project against (can
included website, brands, reports,
etc.)

• World Health Organization Elder Abuse Fact Sheet, 
January 2018 

Other documentation • Provincial frameworks (links to)
• Provincial reports
• Provincial research
• Other data to be considered during

the literature review

• Elder Abuse Facilitation Guide Final July 9
• Promising Practices for Housing Women Who Are Older
• Competing Paradigms of Elder Abuse and Violence

Against Women
• Domestic Homicide and Homicide-Suicide in the Older

Population
• DVDRC EAO Webinar Jan 30 Final
• EAO Webinar Risk Factors
• Ontario Seniors Strategy 2017
• Promising Practices for Housing Women Who Are Older

http://www.who.int/mediacentre/factsheets/fs357/en/
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• Gender Based Violence Module 2009
• Learning Network Newsletter Issue 18, October 2016:

Violence Against Women Who Are Older

ADDITIONAL ONLINE RESOURCES 

Aboriginal Elder Abuse in Canada- Claudette Dumont-Smith 
http://www.ahf.ca/downloads/ahfresearchelderabuse_eng.pdf 

Atria- Promising Practices across Canada for Housing Women who are Older and Fleeing Abuse 
http://www.atira.bc.ca/promising-practices-across-canada-housing-women-who-are-older-and-fleeing-abuse

Bridging Aging and Women Abuse – A Toolkit
http://www.elderabuseontario.com/wp-content/uploads/2015/01/EAO-Bridging_Aging_and_Women_Abuse-english.pdf

CLEO- Where can older people get help 
https://www.cleo.on.ca/en/publications/elderab/where-can-older-people-get-help 

Elder Abuse Ontario – How to Talk About Elder Abuse 
http://www.elderabuseontario.com/training-education/training/webinars/ 

Elder Abuse Resource Page: Includes guides on how to intervene specific to different forms of abuse
http://www.elderabuseontario.com/training-education/training/intervention-tools/

Elder abuse in our LGBTQ Community: An Intervention Guide for Service Providers and Partners in Care
http://www.elderabuseontario.com/wp-content/uploads/2018/03/MARCH-2018-LGBTQ-Module-final.pdf

Elder Abuse in the LGBT Community- Simon Frasier University Research Centre
https://www.youtube.com/watch?v=s8ro9wpw-V8&feature=youtu.be 

Family Violence in Canada- Dr. Gregory Taylor 
https://www.canada.ca/en/public-health/services/publications/chief-public-health-officer-reports-state-public-health-canada/2016-focusfamily-
violence-canada.html

http://www.oaith.ca/train/training.html
http://www.vawlearningnetwork.ca/knowledge-hub
https://vawnet.org/material/sexual-violence-later-life-fact-sheet
http://www.sexualassaultsupport.ca/page-1055546
http://itsnotright.ca/brochures
http://www.ahf.ca/downloads/ahfresearchelderabuse_eng.pdf
http://www.elderabuseontario.com/wp-content/.../Older-women-and-domestic-violence.pdf
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=5232&context=etd
https://www.canada.ca/en/public-health/services/publications/chief-public-health-officer-reports-state-public-health-canada/2016-focusfamily-violence-canada.html


ENVIRONMENTAL SCAN 2018 pg. 26 

It’s Not Right- Neighbours, Friends, and Families for Older Adults- Brochures 
http://itsnotright.ca/brochures

National Initiative for the Care of the Elderly- Elder Abuse Tools
http://www.nicenet.ca/cart-nice/gallery.aspx?pg=136&gp=57&ret=gallery 

National Seniors Strategy- Government of Ontario 
http://nationalseniorsstrategy.ca/the-four-pillars/pillar-1/addressing-ageism-elder-abuse-and-social-isolation/

Native Women’s Association of Canada- The Grandmother Spirit Project Resource Booklet 
https://www.nwac.ca/wp-content/uploads/2015/06/2011-NWAC-Grandmother-Spirit-Booklet1.pdf

Neglect, Abuse and Violence against Older Women: United Nations Division for Social Policy and Development - Department of Economics and 
Social Affairs
http://www.un.org/esa/socdev/documents/ageing/neglect-abuse-violence-older-women.pdf

OAITH Training Portal
http://www.oaith.ca/train/training.html

OCRCC -Violence Against Older Women Fact Sheet
http://www.sexualassaultsupport.ca/page-1055546 http://itsnotright.ca/brochures 

Practitioner’s Views on the Impacts, Challenges,  and Barriers in Supporting Older Survivors of Sexual Violence – article by Hannah Bows,  
http://journals.sagepub.com/doi/pdf/10.1177/1077801217732348

Rainbow Health Ontario – Opening the Closet on Aging: working with older lesbian, gay, bisexual, transsexual and transgender people 
https://www.rainbowhealthontario.ca/wp-content/uploads/woocommerce_uploads/2014/09/SPN_4panelBrochure_English.pdf

Registered Nurses Association of Ontario- Abuse and Neglect of Older Adults Pan Canadian Best Practice Guideline Initiative
http://rnao.ca/bpg/initiatives/abuse-and-neglect-older-adults-pan-canadian-best-practice-guideline-initiative 

Save Later Lives: Older People and Domestic Abuse
http://safelives.org.uk/sites/default/files/resources/Safe%20Later%20Lives%20-%20Older%20people%20and%20domestic%20abuse.pdf

http://www.atira.bc.ca/
http://nationalseniorsstrategy.ca/the-four-pillars/pillar-1/addressing-ageism-elder-abuse-and-social-isolation/
https://www.canada.ca/en/public-health/services/publications/chief-public-health-officer-reports-state-public-health-canada/2016-focus-family-violence-canada.html
https://www.canada.ca/en/public-health/services/publications/chief-public-health-officer-reports-state-public-health-canada/2016-focus-family-violence-canada.html
https://www.youtube.com/watch?v=s8ro9wpw-V8&feature=youtu.be
http://www.nicenet.ca/cart-nice/gallery.aspx?pg=136&gp=57&ret=gallery
http://rnao.ca/bpg/initiatives/abuse-and-neglect-older-adults-pan-canadian-best-practice-guideline-initiative
https://cnpea.ca/images/canada-report-june-7-2016-pre-study-lynnmcdonald.pdf
http://www.elderabuseontario.com/training-education/directory-of-tools-and-resources/
https://www.youtube.com/watch?v=P_0DodtSHZY
https://sexualassaultsupport.ca/wp-content/uploads/2018/06/MythsFactsOlderWomen.pdf
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University of Western Ontario- “Domestic Homicide and Homicide-Suicide in the Older Population” March 2016 report 
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=5232&context=etd

VAW Learning Network- Violence Against Women who are Older- Newsletter Issue 18
http://www.vawlearningnetwork.ca/sites/vawlearningnetwork.ca/files/Newsletter_Issue_18_Online.pdf

VAW Net- Sexual Violence in Later Life Fact Sheet
https://vawnet.org/material/sexual-violence-later-life-fact-sheet 

Video in partnership with Action Ontarienne- Sexual Violence Against Older Women 
https://www.youtube.com/watch?v=P_0DodtSHZY 

http://www.elderabuseontario.com/training-education/directory-of-tools-and-resources/
http://www.onpea.org/
https://www.canada.ca/en/public-health/services/health-promotion/aging-seniors/publications/publications-professionals/elder-abuse-canada-a-gender-based-analysis-summary.html#err
https://vawnet.org/material/sexual-violence-later-life-fact-sheet
ttp://www.vawlearningnetwork.ca/sites/vawlearningnetwork.ca/files/Newsletter_Issue_18_Online.pdf
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